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This new and completely updated edition is a comprehensive, easy-to-read, "how-to" guide on user research
methods. You'll learn about many distinct user research methods and also pre- and post-method
considerations such as recruiting, facilitating activities or moderating, negotiating with product developments
teams/customers, and getting your results incorporated into the product. For each method, you'll understand
how to prepare for and conduct the activity, as well as analyze and present the data - all in a practical and
hands-on way.

Each method presented provides different information about the users and their requirements (e.g., functional
requirements, information architecture). The techniques can be used together to form a complete picture of
the users' needs or they can be used separately throughout the product development lifecycle to address
specific product questions. These techniques have helped product teams understand the value of user
experience research by providing insight into how users behave and what they need to be successful. You
will find brand new case studies from leaders in industry and academia that demonstrate each method in
action.

This book has something to offer whether you are new to user experience or a seasoned UX professional.
After reading this book, you'll be able to choose the right user research method for your research question
and conduct a user research study. Then, you will be able to apply your findings to your own products.

Completely new and revised edition includes 30+% new content!●

Discover the foundation you need to prepare for any user research activity and ensure that the results are●

incorporated into your products
Includes all new case studies for each method from leaders in industry and academia●
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From reader reviews:

Frances Lawler:

Book is to be different for each grade. Book for children until adult are different content. As we know that
book is very important for us. The book Understanding Your Users: A Practical Guide to User Research
Methods (Interactive Technologies) was making you to know about other information and of course you can
take more information. It doesn't matter what advantages for you. The book Understanding Your Users: A
Practical Guide to User Research Methods (Interactive Technologies) is not only giving you much more new
information but also to get your friend when you experience bored. You can spend your own personal spend
time to read your publication. Try to make relationship with all the book Understanding Your Users: A
Practical Guide to User Research Methods (Interactive Technologies). You never sense lose out for
everything should you read some books.

Thomas West:

A lot of people always spent their particular free time to vacation or go to the outside with them family
members or their friend. Do you know? Many a lot of people spent that they free time just watching TV, or
playing video games all day long. If you would like try to find a new activity that's look different you can
read the book. It is really fun for you personally. If you enjoy the book you read you can spent all day long to
reading a e-book. The book Understanding Your Users: A Practical Guide to User Research Methods
(Interactive Technologies) it doesn't matter what good to read. There are a lot of those who recommended
this book. These people were enjoying reading this book. In case you did not have enough space to create
this book you can buy the actual e-book. You can m0ore easily to read this book through your smart phone.
The price is not very costly but this book features high quality.

John Burns:

Are you kind of stressful person, only have 10 or perhaps 15 minute in your day to upgrading your mind
ability or thinking skill actually analytical thinking? Then you are having problem with the book in
comparison with can satisfy your short time to read it because this time you only find publication that need
more time to be examine. Understanding Your Users: A Practical Guide to User Research Methods
(Interactive Technologies) can be your answer because it can be read by an individual who have those short
spare time problems.

George Bash:

A number of people said that they feel fed up when they reading a guide. They are directly felt this when
they get a half portions of the book. You can choose often the book Understanding Your Users: A Practical
Guide to User Research Methods (Interactive Technologies) to make your own reading is interesting. Your
own skill of reading ability is developing when you like reading. Try to choose straightforward book to make
you enjoy to study it and mingle the opinion about book and reading through especially. It is to be initial



opinion for you to like to open up a book and go through it. Beside that the guide Understanding Your Users:
A Practical Guide to User Research Methods (Interactive Technologies) can to be your friend when you're
really feel alone and confuse with the information must you're doing of these time.
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