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Mobile commerce has reached and passed its tipping point: more than 60% of the U.S. population now owns
smartphones. But mobile commerce is about much more than just the "location-based strategies" and apps
that are discussed in other books on the topic. The Mobile Commerce Revolution covers what you need to
know to capitalize on history's greatest shifts in human and consumer behavior -- from infrastructure to
culture, strategy to tactics. Written by Tim Hayden and Tom Webster, two of mobile technology and media's
pioneering thought leaders, this actionable guide is packed with brand-new case studies and practical
guidance from small startups to large brands. The authors share their immense experience to help you:

Capture rapidly shifting end-user behavior in your marketing plans and programs●

Effectively integrate mobile with your existing media and business operations●

Implement the right infrastructure, and evolve it to reflect emerging trends●

Make the internal cultural changes required to fully leverage the mobile commerce opportunity●

Understand the new playing field of carriers, device OEMs, developers, and agencies●

Discover which mobile tactics may actually influence marketing/purchase behavior●

Identify crucial regional differences, generational behaviors, and usage patterns●

Preview the future of mobile commerce and mobile payments, from NFC/Bluetooth LE to light sensors and●

augmented reality
Leverage powerful savings and efficiencies that go way beyond smartphones and tablets - including digital●

smart signage, customer service/CRM systems, point-of-sale solutions, and in-home/in-store systems

Along the way, Hayden and Webster present incisive interviews with pioneers in mobile technology
innovation, from Rishad Tobaccowala, Chair Digitas LBi and Razorfish at Publicis Groupe, to Steve
Ellis, EVP, Head of Wholesale Services Group at Wells Fargo. If you're making decisions about marketing,
customer service and mobile commerce, no other guide offers as much provocative and actionable insight.
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From reader reviews:

Lena Stubbs:

Here thing why this kind of The Mobile Commerce Revolution: Business Success in a Wireless World (Que
Biz-Tech) are different and dependable to be yours. First of all reading through a book is good nevertheless it
depends in the content of it which is the content is as tasty as food or not. The Mobile Commerce
Revolution: Business Success in a Wireless World (Que Biz-Tech) giving you information deeper and in
different ways, you can find any reserve out there but there is no book that similar with The Mobile
Commerce Revolution: Business Success in a Wireless World (Que Biz-Tech). It gives you thrill studying
journey, its open up your eyes about the thing in which happened in the world which is perhaps can be
happened around you. You can bring everywhere like in area, café, or even in your technique home by train.
For anyone who is having difficulties in bringing the paper book maybe the form of The Mobile Commerce
Revolution: Business Success in a Wireless World (Que Biz-Tech) in e-book can be your choice.

Jesse Kennedy:

Do you one of people who can't read pleasant if the sentence chained from the straightway, hold on guys this
aren't like that. This The Mobile Commerce Revolution: Business Success in a Wireless World (Que Biz-
Tech) book is readable by means of you who hate those straight word style. You will find the facts here are
arrange for enjoyable examining experience without leaving even decrease the knowledge that want to
deliver to you. The writer involving The Mobile Commerce Revolution: Business Success in a Wireless
World (Que Biz-Tech) content conveys thinking easily to understand by many individuals. The printed and
e-book are not different in the written content but it just different by means of it. So , do you continue to
thinking The Mobile Commerce Revolution: Business Success in a Wireless World (Que Biz-Tech) is not
loveable to be your top checklist reading book?

Kimberly Foley:

The reason? Because this The Mobile Commerce Revolution: Business Success in a Wireless World (Que
Biz-Tech) is an unordinary book that the inside of the reserve waiting for you to snap it but latter it will
shock you with the secret the item inside. Reading this book beside it was fantastic author who all write the
book in such wonderful way makes the content inside of easier to understand, entertaining technique but still
convey the meaning thoroughly. So , it is good for you for not hesitating having this any longer or you going
to regret it. This excellent book will give you a lot of positive aspects than the other book have such as help
improving your skill and your critical thinking technique. So , still want to hold up having that book? If I
ended up you I will go to the book store hurriedly.

Ronald Sadowski:

The book untitled The Mobile Commerce Revolution: Business Success in a Wireless World (Que Biz-Tech)
contain a lot of information on that. The writer explains the girl idea with easy technique. The language is



very clear to see all the people, so do not worry, you can easy to read the idea. The book was published by
famous author. The author will take you in the new era of literary works. It is possible to read this book
because you can read more your smart phone, or program, so you can read the book within anywhere and
anytime. In a situation you wish to purchase the e-book, you can available their official web-site and also
order it. Have a nice go through.
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