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An organization can have a high number of «likes» on its Facebook page and lots of «followers» on its
Twitter account, but does that mean anything from a financial perspective? Is it worth the organization’s
effort to maintain an active presence on social media in order to generate more revenue? Is it possible to use
social media metrics such as the number of «likes» and the number of «followers» to predict an
organization’s «success» even though those metrics are nonfinancial indicators? Prior research studies have
looked at how organizations should utilize social media, but few studies have provided strong empirical
evidence to support how the outcome of using social media should be measured and why. Focusing on
Facebook, Twitter, Google+, and YouTube, this book examines how Fortune 500 companies use social
media. Collected over a five-year period, the authors assess the companies’ social media activities and their
business performance data, such as stock return, total revenue, net income, and earnings per share. These
data, both financial and nonfinancial, are matched and statistically analyzed to see whether a company’s
social media activities are significantly associated with its business performance.
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From reader reviews:

Raymond Childers:

The book Measuring the Impact of Social Media on Business Profit & Success: A Fortune 500 Perspective
gives you the sense of being enjoy for your spare time. You may use to make your capable much more
increase. Book can to get your best friend when you getting tension or having big problem with the subject.
If you can make reading a book Measuring the Impact of Social Media on Business Profit & Success: A
Fortune 500 Perspective to become your habit, you can get far more advantages, like add your own capable,
increase your knowledge about several or all subjects. You could know everything if you like open up and
read a e-book Measuring the Impact of Social Media on Business Profit & Success: A Fortune 500
Perspective. Kinds of book are a lot of. It means that, science guide or encyclopedia or other folks. So , how
do you think about this e-book?

Carole Clark:

Hey guys, do you would like to finds a new book to study? May be the book with the subject Measuring the
Impact of Social Media on Business Profit & Success: A Fortune 500 Perspective suitable to you? The
particular book was written by popular writer in this era. Often the book untitled Measuring the Impact of
Social Media on Business Profit & Success: A Fortune 500 Perspectiveis a single of several books that
everyone read now. This kind of book was inspired lots of people in the world. When you read this guide
you will enter the new dimension that you ever know just before. The author explained their strategy in the
simple way, thus all of people can easily to comprehend the core of this e-book. This book will give you a
lots of information about this world now. So you can see the represented of the world within this book.

Colton Fierros:

A lot of e-book has printed but it is unique. You can get it by internet on social media. You can choose the
most effective book for you, science, comedian, novel, or whatever by searching from it. It is named of book
Measuring the Impact of Social Media on Business Profit & Success: A Fortune 500 Perspective. You'll be
able to your knowledge by it. Without making the printed book, it could add your knowledge and make you
happier to read. It is most essential that, you must aware about e-book. It can bring you from one destination
for a other place.

Barry Trusty:

Reading a book make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is composed or printed or outlined from each source that filled update of
news. On this modern era like today, many ways to get information are available for a person. From media
social including newspaper, magazines, science e-book, encyclopedia, reference book, book and comic. You
can add your understanding by that book. Isn't it time to spend your spare time to open your book? Or just
searching for the Measuring the Impact of Social Media on Business Profit & Success: A Fortune 500



Perspective when you necessary it?
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