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Diplomarbeit, die am 01.09.2001 erfolgreich an einer Universität in Österreich im Fachbereich Sozial- und
Wirtschaftswissenschaftliche Fakultät eingereicht wurde. Abstract: The thesis offers solutions concerning the
following questions: - Why is customer loyalty important for long term success of a company? - What are
value adding characteristics of E-Business? - How is customer relationship management defined? - How
does relationship management help a company in the changing marketplace of E-Business? - How can a
company build customer loyalty? - How to follow a step-by-step process in order to build lasting relatinships
with customers? - What do best-practice companies manage relationships (including over 10 short case
studies and practical experiences) - How to use online communities for customer loyalty? - What does
datamining mean in the context of CRM? - How to integrate customers for customization and product
innovations? - Why does a database give you the necessary information for knowing your customers? - What
is the link between customer satisfaction, differentiation, and long term economic success - What are tools to
implement the new approach of customer relationship management? - How to install an complaint
management system in E-Business in order to build loyalty? The main objectives of the thesis are show how
companies can build loyalty with customer relationship management to combine the concept of customer
loyalty with the characteristics of E-BusinessCompanies in E-Business already realize that focusing only on
customer acquisition is not enough for lasting success and are therefore intensifying efforts towards customer
loyalty. According to recent studies only a small part of the companies know how many visitors they have on
their Websites. And only some of them know the number of frequent/loyal buyers. A lack of customer
knowledge and relationships with customers can get dangerous, especially in a scenario, where t
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From reader reviews:

George Green:

Nowadays reading books become more and more than want or need but also get a life style. This reading
habit give you lot of advantages. The huge benefits you got of course the knowledge the actual information
inside the book in which improve your knowledge and information. The info you get based on what kind of
book you read, if you want get more knowledge just go with education and learning books but if you want
sense happy read one with theme for entertaining like comic or novel. Typically the International E-
Business: Building Online Customer Loyality with Relationship Management is kind of e-book which is
giving the reader unstable experience.

Kim Bogdan:

Playing with family in a park, coming to see the water world or hanging out with pals is thing that usually
you could have done when you have spare time, after that why you don't try point that really opposite from
that. A single activity that make you not experiencing tired but still relaxing, trilling like on roller coaster
you already been ride on and with addition of knowledge. Even you love International E-Business: Building
Online Customer Loyality with Relationship Management, it is possible to enjoy both. It is fine combination
right, you still wish to miss it? What kind of hang-out type is it? Oh can occur its mind hangout folks. What?
Still don't get it, oh come on its known as reading friends.

Heidi Fritz:

Many people spending their time period by playing outside along with friends, fun activity along with family
or just watching TV 24 hours a day. You can have new activity to shell out your whole day by reading
through a book. Ugh, do you think reading a book will surely hard because you have to accept the book
everywhere? It fine you can have the e-book, getting everywhere you want in your Touch screen phone. Like
International E-Business: Building Online Customer Loyality with Relationship Management which is
obtaining the e-book version. So , why not try out this book? Let's view.

James Fletcher:

That reserve can make you to feel relax. That book International E-Business: Building Online Customer
Loyality with Relationship Management was bright colored and of course has pictures around. As we know
that book International E-Business: Building Online Customer Loyality with Relationship Management has
many kinds or type. Start from kids until youngsters. For example Naruto or Private eye Conan you can read
and think that you are the character on there. Therefore not at all of book usually are make you bored, any it
offers you feel happy, fun and unwind. Try to choose the best book for you personally and try to like reading
in which.
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