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Using examples from his work with Disney and as a senior-level hospital executive, author Fred Lee
challenges the assumptions that have defined customer service in healthcare. In this unique book, he focuses
on the similarities between Disney and hospitals - both provide an "experience," not just a service. It shows
how hospitals can emulate the strategies that earn Disney the trust and loyalty of their guests and employees.

The book explains why standard service excellence initiatives in healthcare have not led to high patient
satisfaction and loyalty, and it provides 9 1/2 principles that will help hospitals gain the competitive
advantage that comes from being seen as "the best" by their own employees, consumers, and community.
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From reader reviews:

Roger Ruelas:

Book is written, printed, or descriptive for everything. You can learn everything you want by a publication.
Book has a different type. To be sure that book is important point to bring us around the world. Next to that
you can your reading talent was fluently. A book If Disney Ran Your Hospital: 9 1/2 Things You Would Do
Differently will make you to be smarter. You can feel far more confidence if you can know about almost
everything. But some of you think this open or reading a new book make you bored. It is not necessarily
make you fun. Why they can be thought like that? Have you searching for best book or acceptable book with
you?

Travis Freeman:

What do you with regards to book? It is not important with you? Or just adding material when you want
something to explain what your own problem? How about your spare time? Or are you busy particular
person? If you don't have spare time to accomplish others business, it is make one feel bored faster. And you
have time? What did you do? Everybody has many questions above. They need to answer that question
because just their can do this. It said that about guide. Book is familiar on every person. Yes, it is right.
Because start from on pre-school until university need that If Disney Ran Your Hospital: 9 1/2 Things You
Would Do Differently to read.

Richard Shumate:

As a pupil exactly feel bored in order to reading. If their teacher expected them to go to the library or to
make summary for some guide, they are complained. Just very little students that has reading's internal or
real their interest. They just do what the instructor want, like asked to go to the library. They go to there but
nothing reading seriously. Any students feel that looking at is not important, boring in addition to can't see
colorful pictures on there. Yeah, it is being complicated. Book is very important in your case. As we know
that on this age, many ways to get whatever you want. Likewise word says, many ways to reach Chinese's
country. Therefore , this If Disney Ran Your Hospital: 9 1/2 Things You Would Do Differently can make
you sense more interested to read.

Robert Russell:

What is your hobby? Have you heard that question when you got students? We believe that that problem was
given by teacher on their students. Many kinds of hobby, Every person has different hobby. And also you
know that little person similar to reading or as reading become their hobby. You need to understand that
reading is very important in addition to book as to be the point. Book is important thing to provide you
knowledge, except your personal teacher or lecturer. You see good news or update regarding something by
book. A substantial number of sorts of books that can you choose to adopt be your object. One of them are
these claims If Disney Ran Your Hospital: 9 1/2 Things You Would Do Differently.
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